DECODING NEW
ZEALAND
GHIMNEY

SWEEP COSTS

A market intelligence report on regional
pricing, service methodologies, and
cost-saving strategies for homeowners.
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Three primary drivers dictate the final

cost of fireplace maintenance

The Baseline

National Average
Nationwide, standard chimney

sweeps range from $100 to $170,

assuming basic internal access
and annual upkeep.

W

The Variable

Accessibility Constraints.
The required sweeping
method—bottom-up versus top-
down roof access—can double the
baseline quote up to $350.
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The Strategy

Off-Season Leverage
Booking during the August-
February window unlocks significant
off-season rates and specific
demographic discounts.
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Wellington and Auckland baseline costs show
distinct regional variations

$50 $100 $150 $200 $250 $300 $350 $400
Basic bottom-up sweeps start
Auckland $85 $350 aggressively low, but complex
roof-access jobs push the ceiling
high
Wellington & $120 $250 A higher starting baseline reflecting
Lower Hutt standard regional service rates

Highly competitive local market
Petone  $75 $150 with entry-level pricing : :
The Nationwide Standard

The vast majority of standard,

well-maintained residential flues fall
cleanly into the $100-$170 bracket.
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The $100-$170 standard rate covers
a highly specific baseline scenario

The Flue

;\v

Single-Flue System
The home features a
standard, uncomplicated
venting structure without
complex baffling.

The Hearth —

Internal Access.
The technician can access
and sweep the entire flue

=1 I\

directly from the living
room floor.

The Walls

12-Month Soot Levels
The chimney contains
only standard soot
accumulation, not thick,
hardened creosote from
years of neglect.
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Top-down roof access is the single largest
premium on your service bill

$85-$120

Base Rate

Bottom-up sweeping is the industry standard, utilizing
professional tools to eliminate the need for dangerous

roof access.

7 $160-$350

Premium Rate

Specific wood burner models (e.qg., Large Jotul, Pyroclassic,
Jayline Classic, early Woodsman Novo) structurally require
top-down sweeping. This necessitates safety harnesses,
weather clearance, and significantly higher labor costs.
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Environmental and structural variables
act as compounding cost multipliers

Condition e J
Multiplier =

Final
Quote

Access
Multiplier

The Creosote Penalty Biological Blockages Multi- Flue Systems

Neglected chimneys require specialized The presence of bird nests or impacted Properties with multiple fireplaces or
rotating brushes to dislodge thick, organic debris requires manual removal ranges demand exponentially more
highly flammable creosote glazing. and the installation of preventative netting. time and labor to clear.
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Physical warning signs indicate a compromised

flue and impending repair costs

Room/Air
Persistent smoky odor even when the fire is cold.

Glass

A milky, chemical film coating the wood burner
glass (caused by moisture and wood chemicals).

Hearth

Crumbled brick or mortar falling into the firebox,
indicating structural degradation.

Opening
Black soot stains creeping around the exterior
fireplace opening.

— Flue

A noticeable whistling sound or difficulty getting
the fire to draw properly due to restricted airflow.
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Strategic booking between August and February
unlocks off-season discounts

SEASON

SEASON

s

\.

Peak Season (Mar-Jul)
Premium pricing, high wait times, emergency call-out fees.

o

Off-Season Leverage (Aug-Feb)

* Zero wait times for scheduling.

» Access to Grey Power and Gold Card senior discounts.

* Availability of social media promotions (e.g., 10%
Facebook discounts).

Landlord Alert

Tenancy requirement? Landlords must maintain
usable fireplaces. Booking in summer ensures
compliance without premium winter pricing.
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Annual sweeping is a minimal operational expense that
secures home insurance compliance

The Investment The Risk

The Predictable Cost

J - $120-$170 annual maintenance fee. - Voided home insurance claims. Most NZ
insurers will deny fire damage claims

without proof of annual professional
J - Ensures peak heating efficiency (burning sweeping.
less wood).

- Highly flammable creosote buildup

- |dentifies minor cracked fire bricks before transforms a heating unitinto a
they warp steel housing. catastrophic fire hazard.




